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Westat’s research, technical, and administrative staff of more than 1,900 is located at our
headquarters in Rockville, Maryland. Depending on the number of active projects at any time, up
to several thousand data collection and processing staff work at Westat’s survey processing
facilities, at our Telephone Research Center facilities, and at data collection sites throughout the
nation. Westat also maintains research offices near our clients in Bethesda, Maryland; Durham,
North Carolina; Atlanta, Georgia; and Houston, Texas. Westat also has staff in Brazil, Costa Rica,
South Africa, China, and Thailand.

Catalog and Price List Mission Oriented Business Integrated Services | MOBIS Westat



Westat is an employee-owned research corporation known for the quality of its statistical design, data

collection, and analysis work, and its expertise in communications. For more than 40 years, we have

successfully provided research and consulting services across Government program areas, in fields

as diverse as health and biomedicine, education, employment and training, social services, housing,

environmental protection, transportation, and military human resources. With headquarters in the

Washington, DC, metropolitan area, we are conveniently located near our Federal Government clients.

Westat's most important resource is

its diverse staff of more than 1,900
professionals. Included in this group are
social scientists; management analysts;
communications, public relations, and
marketing professionals; web development
experts; computer systems and related
staff; program area specialists; and survey
operations specialists. We offer complete
teams of organizational specialists and
technical experts to evaluate programs,
assess performance and quality in meeting
program objectives and goals, and, when
applicable, recommend program changes.
Our statistical staff includes some of the
best known names in the field of research
statistics. We are thoroughly experienced in
program assessment, evaluation, strategic
planning, and market research. We also have
extensive experience in developing and
tracking measures of program performance,
designing research and data collection sys-
tems, and collecting and analyzing informa-
tion—taking advantage of the appropriate
information technology to meet client needs
for efficiency and timeliness.

Westat uses a project-oriented management
approach that enables us to assemble

the most appropriate and responsive team
for each assignment. With a long tradition
of specialized research, we are qualified to
address the most daunting research and
marketing challenges facing Government
agencies.

Westat
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Westat’'s Washington-area facilities provide
the resources to support projects with
diverse and complex requirements.

In addition to our professional offices,
our main campus houses a state-of-the-art
Telephone Research Center, facilities to
support mailing operations, a computer
center, data preparation and processing
facilities, a warehouse and distribution
center, and a conference and training
center. Many projects also make use of
our in-house focus group facility and web
usability lab, which include equipment

for monitoring and recording sessions.

Westat is well placed to support agencies
in their mission oriented business functions
that improve the performance, quality,
timeliness, and efficiency of services and
assists agencies in meeting the challenges
of “reinvention” and performance improve-
ment initiatives such as the Government
Performance and Results Act (GPRA). We are
pleased to offer our services through the
Federal Supply Schedule for Mission Oriented
Business Integrated Services (MOBIS).
MOBIS is a flexible, easy-to-use task order
contract that is available to all Federal
agencies, the District of Columbia, mixed-
ownership government corporations, and the
U.S. Postal Service. This catalog describes
the Westat services available through the
MOBIS mechanism and provides all the
necessary details concerning price and

the ordering process.
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Customer Information
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1a.

1b.

1c.

Catalog and Price List

Table of Awarded Special Item
Numbers (SINs):

SIN 874-1 and 874-1 RC Consulting
Services: see page 7

SIN 874-2 and 874-2 RC Facilitation
Services: see page 9

SIN 874-3 and 874-3 RC Survey
Services: see page 10

Prices: See page 12 for labor
categories and hourly and daily rates;
see page 14 for a price list for miscel-
laneous survey expenses.

See page 15 for descriptions of labor
categories and required experience

and education for each.

Maximum Order Threshold:
$1,000,000

Minimum Order: $300
Geographic Coverage: Worldwide.

Points of Production: Rockuville,
Montgomery County, Maryland.

Discount from List Prices: As negoti-
ated per task order over $1,000,000.

Quantity Discounts: Not applicable.

9a.

9b.

10.

11a.

11b.

11c.

11d.

12.

13a.

Mission Oriented Business Integrated Services | MOBIS

Prompt Payment Terms: Net 30 days.

Government Purchase Cards: Accepted
at or below the micro-purchase level.

Government Purchase Cards: Not
accepted above the micro-purchase
level.

Foreign Items: Not applicable.

Time of Delivery: As required for all
deliverables in a task order.

Expedited Delivery: Iltems available
for expedited delivery are negotiated
to meet contract requirements.

Overnight and 2-Day Delivery:
Overnight and 2-day delivery are
available for support products and
other deliverables as required.

Urgent Requirements: Under
I-FSS-140-B, the Agency may contact
Westat for the purpose of obtaining
accelerated delivery.

F.0.B. Points: Destination.

Ordering Address:
Westat

1650 Research Bivd.
Rockville, MD 20850

Westat



13b.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

Westat

For supplies and services, the
ordering procedures and information
on Blanket Purchase Agreements
(BPAs), are found in Federal Acquisi-
tion Regulation (FAR) 8.405-3.

Payment Address:
Westat

PO. Box 1004
Rockville, MD 20850

Warranty Provision: Westat warrants
and implies that the items delivered
hereunder are merchantable and fit
for the particular purpose described
in this contract.

Export Packing Charges:
Not applicable.

Terms and Conditions of Government
Purchase Card Acceptance:
Not applicable.

Terms and Conditions of Rental,
Maintenance, and Repair:
Not applicable.

Terms and Conditions of Installation:
Not applicable.

Terms and Conditions of Repair Parts,
Etc.: Not applicable.

List of Service and Distribution
Points: Not applicable.

List of Participating Dealers:
Not applicable.

Preventive Maintenance:
Not applicable.

Mission Oriented Business Integrated Services | MOBIS

24a.

24b.

25.

26.

27.

28.

Environmental and Other Special
Attributes: Not applicable.

Electronic and Information (EIT)
supplies and services are customized
to agency-specific requirements that
include posting the Accessibility Policy
on site pages, providing hot links to
the Accessibility Coordinator if reading
problems are encountered, and
providing an accessibility feedback
form to identify issues encountered
for the Accessibility Coordinator.

The EIT standards are found at:
www.Section508.gov.

Data Universal Number System
(DUNS) Number: 049508120

Notification Regarding Registration
in Central Contractor Registration
(CCR) Database: Registered.

Uncompensated Overtime: Not used.

Non-labor Items: Non-labor items are
priced at actual costs plus associated
indirect costs in accordance with
Westat’s approved Disclosure State-
ment dated April 4, 2001, and the
current Provisional Indirect Rate Agree-
ment negotiated with the National
Institutes of Health. For SIN 874-3,
the fully burdened costs of specific
miscellaneous survey expenses are
listed on page 14.
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Services Ordering Process
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MOBIS is a competitively awarded contract. Each client agency has specific contract proce-
dures that it will follow when using this simplified procurement process. Orders flow directly
from the client agency to Westat and others with MOBIS contracts. There is no middleman, no
bureaucracy to deal with, no need to advertise, and no need to deal with anyone outside your
own agency. The following are the general guidelines that GSA has proposed.

A. If a customer solicits proposals from Step 5: If Westat is selected, the
firms on the Schedule, these are the Customer issues a delivery order/task
steps that can be followed: order to Westat.

Step 1: The Customer sends a Task B. When the Customer selects Westat
Request to Westat’s MOBIS Coordinator based on a best-value determination,
or Contractual Representative via fax these are the steps that can be
or email. The request should include followed:
Westat’s MOBIS Contract Number
(GS-23F-8144H). Step 1: Westat meets with the
Customer to define and document
Mr. Robert Murphy, MOBIS Coordinator the requirements.
301-610-4860
Fax: 301-738-3500 Step 2: The Customer reviews the
bobmurphy@westat.com project definition and modifies it as
necessary.
Ms. Kerry Unsworth,
Contractual Representative Step 3: Westat advises the Customer
301-251-8243 of the labor mix and the cost to meet
Fax: 301-738-3500 the identified project requirements.

kerryunsworth@westat.com
Step 4: The Customer provides the

Step 2: Westat reviews the request project definition and funding documents
and develops a proposal consisting to its internal Contracting Officer.

of two parts: Technical and Price.
Step 5: The Customer’s Contracting

Step 3: Westat submits the proposal Office executes the purchase order

to the Customer (either letter proposal and issues it directly to Westat.

or oral presentation). The purchase order should include
Westat’s MOBIS Contract Number

Step 4: The Customer reviews the (GS-23F-8144H).

proposal and makes a best-value

determination. Step 6: Westat begins the work.

Catalog and Price List Mission Oriented Business Integrated Services | MOBIS Westat



Awarded Services
Consulting Services | SIN 874-1

Westat is a leading provider of expert advice, assistance, and guidance to Federal agencies
focused on improving their mission oriented business and substantive program functions. Our
concentration in Federal programs allows us to extend our consulting services from program
assessment, evaluation, and strategic goal and plan development to all types of measurement
and business process improvement support. The following are some of our key consulting

services. See pages 12-14 for a price list.

Strategic Business
and Operational Planning

Westat works with executives and managers
to identify and describe customers; deter-
mine customer satisfaction, needs, and
requirements; create a core mission/purpose
statement; select issues that must be
addressed to achieve the organization’s
vision; and pinpoint strengths and improve-
ment opportunities. We can also provide

an environmental scan of technology devel-
opments, marketplace dynamics, politics,
societal trends, and other factors that may
affect strategic planning. The development
of strategic and annual performance plans
with performance measures is accompanied
by services to support the translation of
these documents into useful guidance to
inform operational and support functions.

Program Evaluation
and Research Design

Westat conducts all types of evaluations

to determine whether a program is being
implemented as planned and is producing
its intended effects. Evaluators can assess
the appropriateness of goals and outcome
measures, the effectiveness of strategies,
and the need for corrective action. We can
also use evaluation results to calculate
return on investment and to identify alterna-

Westat
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tive approaches for delivering services or
achieving desired outcomes.

Performance Measurement

Westat is an acknowledged leader in the
identification of appropriate measures for
all types of government programs. Our
extensive definition, development, and
analysis capabilities are supported by one
of the largest statistics groups of any organi-
zation in the world. We have particular
expertise in pinpointing outcome measures
for Federal programs. Our consultants often
use a balanced scorecard approach to
identify performance measures and can
assist in planning a system to collect, verify,
and report on the selected measures. We
can also help in establishing the crucial
linkage between annual performance plan-
ning and budget estimates and obligations.

Process Management
and Improvement

Westat can help clients to achieve significant
performance breakthroughs, using a system-
atic approach that integrates process rede-
sign with the organization’s culture and
values. We offer a full range of methodolo-
gies to assist in identifying obsolete, redun-
dant, and unnecessarily complex processes
and to foster the development of efficient

Catalog and Price List



alternatives. Our staff work with clients
to optimize the fit between work, people,
technology, and information.

Change Management

Improvement services in any specific area
typically affect other parts of the organiza-
tional system. Westat goes beyond planning
for effective change management to offer
such unique services as interpreting and
acting on employee and cultural assessment
results, monitoring change across organiza-
tional systems, and delivering real-time
support for large-scale change efforts.

Operational Assessment

Using a variety of expert analysis techniques,
Westat performs operational assessments
for many types of business processes and
support functions common across most
Federal agencies. Assessment models
include the Baldrige award criteria and ISO
9000. These reviews help an agency to
identify key areas for improvement that may
be missed using other techniques.

Catalog and Price List
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Data and Information Communications

Westat offers expert advice and technical
assistance to help organizations tell the story
of their program to customers, stakeholders,
and employees. With our demonstrated
capabilities in statistical and analytic report-
ing, we can greatly simplify complex communi-
cation tasks for a variety of audiences and
media.

Other Consulting Services

Westat recognizes that these predefined
categories of consulting support may not
address the needs of every agency. We will
gladly discuss an organization’s unique needs
and determine whether our capabilities are
appropriate to address the client’s needs.

Westat



Awarded Services
Facilitation Services | SIN 874-2

Many of the goals and objectives clients need to accomplish in mission oriented efforts
require support for groups working together. Westat provides a full range of facilitation ser-
vices to support group work, including several in which we have unique or highly specialized
capabilities. All of our facilitators have extensive experience and hold advanced degrees

in relevant fields. We use a variety of group dynamics techniques for enhancing decision
making, defining roles, resolving disputes, maintaining focus, and managing group behavior.
We also offer specialized facilitation through our customized focus group facilities and inter-
active data definition and analysis capabilities. Our systematic approach is tailored to meet
client objectives. See pages 12-14 for a price list.

Facilitation services available in support of MOBIS requirements include:

= Development of measurement and ® Briefing development and data presen-
evaluation strategies tation support for groups of all sizes

® Facilitation support for executive and ® Partnership development and dispute
management teams during all phases resolution between internal groups
of performance improvement, including and between the client group and
logistical meeting/conference support outside organizations

® Change management facilitation, from ® Support for the presentation of pro-
the group level to the organizational gram evaluation findings and com-
level munications issues related to MOBIS

requirements
® Facilitation of improvement teams

= Support for strategic plan development

® Group development of performance
measures

® Group problem solving, decision mak-
ing, and planning support

Westat Mission Oriented Business Integrated Services | MOBIS Catalog and Price List



Awarded Services
Survey Services | SIN 874-3

During the past 30 years, Westat has grown to become one of the largest survey research
organizations in the world. We are a full-service company with state-of-the-art capabilities
in survey design, data collection, analysis, and data utilization. All of our survey services
are tailored precisely to the client’s requirements to ensure that the organization’s unique
problems and concerns are properly addressed. Our survey work covers all key constituencies
of an organization, including customers, employees, suppliers, stakeholders, and the public at
large. See pages 12-14 for a price list.

Over the past few years, Westat has con-
ducted hundreds of survey projects for
organizations of all sizes, in both the public
and private sectors. This work has spanned
the gamut of Federal program areas, includ-
ing health and nutrition, education, social
services, substance abuse, science and
technology, and employment and training.

Of particular relevance to the MOBIS contract
is our extensive experience in designing,
implementing, and analyzing program evalua-
tions and surveys of customer satisfaction,
employee opinion, organizational culture,
diversity assessment, and communication
patterns.

Westat uses the latest technologies to
ensure the highest possible response rates
and on-time delivery. Another key to success
is the involvement of our senior staff in every
stage of the process. We have developed
unparalleled quality control standards for

all aspects of survey operations, to ensure
performance on time, within budget, and

of exceptional quality. Finally, all of our
surveys are conducted in a manner that
generates action on the priority issues
requiring attention.

10 Catalog and Price List Mission Oriented Business Integrated Services | MOBIS Westat



All services are desighed to meet client 7.

requirements. The following are, in brief, the
key stages of a fairly typical organizational
survey process:

1. Orientation and Planning: Meetings
are held with the client to reach agree-

ment on project objectives, provide 8.

an understanding of the basic survey
steps, and design the details of the
project, including time frames and
responsibilities.

2. Interviews with Senior Management:
Interviews are conducted to obtain
management input on the issues to
be covered in the survey. Ideally, all
survey sponsors are interviewed.

3. Process ldentification: The organiza-

tion’s major internal processes are 10.

identified so that survey results can
be analyzed in terms of core processes.

4. Exploratory Focus Groups: In-depth
group interviews are conducted with

samples of potential survey respon- 11.

dents to provide qualitative “depth”
and input for the development and
understanding of survey items.

5. Survey Development and Review: A
customized survey is developed based

on the interviews and Westat’s core 12.

questions. The draft survey is then
reviewed by the client to confirm that
all key areas have been addressed.

6. Survey Administration: The survey
is administered using the latest and
most appropriate technologies. Steps
are taken to enhance survey response
rates.

Westat Mission Oriented Business Integrated Services | MOBIS

Data Processing: Completed surveys
are returned directly to Westat for
processing to preserve confidentiality.
Custom-formatted reports are pre-
pared to meet client design specifica-
tions.

Analysis: Results are statistically
analyzed, interpreted, and translated
into the “vital few” issues that must
be addressed.

Communication of Results to Senior
Management: The organization-wide
results, conclusions, and recommen-
dations are presented to senior man-
agement in an easy-to-understand
form and format, pinpointing priority
areas requiring attention.

Communication of Unit-Specific
Results to Unit Managers: Westat
delivers the results and reports for
the various units of the organization
and the key processes.

Feedback and Action Planning:
Westat guides the organization in
applying a bottom-up approach to sur-
vey feedback and translating results
into unit and organization-wide action
plans.

Follow-up and Continuous Improve-
ment: A plan is developed for regular
follow-up surveys, to track and monitor
progress and identify new opportuni-
ties for improvement.

Catalog and Price List
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Labor Categories and Price Lists by SIN?

Consulting, Facilitation, and Survey Services?
SINs 874-1, 874-2, 874-3

Labor Category® Year 11* Year 12* Year 13* Year 14* Year 15*
Per Hour Per Day Per Hour Per Day Per Hour Per Day Per Hour Per Day Per Hour Per Day

Senior Officer 263.76  2,110.08 | 27431  2,194.48 | 28528 228226 | 296.69  2,37355 | 308.56  2,468.49
Officer 21875  1,750.00 | 22750  1,820.00 | 236.60  1,892.80 | 246.06  1,96851 | 255.90  2,047.25

Senior Manager
Level 1 191.16  1,529.28 | 198.81  1,590.45 | 206.76  1,654.07 | 21503  1,720.23 | 223.63  1,789.04

Senior Manager

Level 2 159.04 1,272.32 165.40 1,323.21 172.02 1,376.14 178.90 1,431.19 186.06 1,488.44
Manager 127.47 1,019.76 132.57 1,060.55 137.87 1,102.97 143.38 1,147.09 149.12 1,192.97
Researcher

Level 1 108.37 866.96 112.70 901.64 117.21 937.71 121.90 975.22 126.78 1,014.23
Researcher

Level 2 90.44 723.52 94.06 752.46 97.82 782.56 101.73 813.86 105.80 846.41

Junior Researcher 76.30 610.40 79.35 634.82 82.52 660.21 85.82 686.62 89.25 714.08

Senior Support

Staff 64.86 518.88 67.45 539.64 70.15 561.23 72.96 583.68 75.88 607.03
Support Staff

Level 1 54.45 435.60 56.63 453.02 58.90 471.14 61.26 489.99 63.71 509.59
Support Staff

Level 2 46.75 374.00 48.62 388.96 50.56 404.52 52.58 420.70 54.68 437.53
Support Staff

Level 3 42.44 339.52 44.14 353.10 4591 367.22 47.75 381.91 49.66 397.19

Administrative
Staff 68.37 546.96 71.10 568.84 73.94 591.59 76.90 615.25 79.98 639.86

CONTINUED ON PAGE 13
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Labor Categories and Price Lists by SIN* conmuen)

Consulting, Facilitation, and Survey Services?
SINs 874-1, 874-2, 874-3

Labor Category® Year 11* Year 12* Year 13* Year 14* Year 15*
Per Hour Per Day Per Hour Per Day Per Hour Per Day Per Hour Per Day Per Hour Per Day

Telephone Center
Supervisor 37.10 296.80 38.58 308.67 40.12 321.02 41.72 333.86 43.39 347.21

Telephone Center

Interviewer 26.58 212.64 27.64 221.15 28.75 230.00 29.90 239.20 31.10 248.77
Coder/Editor 28.16 225.28 29.29 234.29 30.46 243.66 31.68 253.41 32.95 263.55
Field Supervisor 36.72 293.76 38.19 305.51 39.72 317.73 41.31 330.44 42.96 343.66
Field Interviewer 22.52 180.16 23.42 187.37 24.36 194.86 25.33 202.65 26.34 210.76

1 MOBIS GSA Rates ($) effective 10/07, Contract No. GS23-F81441H, Mod. No. PO-0005.

2 Includes Recovery Purchasing SINs  874-1 RC
874-2 RC
874-3RC

3 Descriptions of labor categories are provided on page 15, including experience and educational requirements
for each.

*Year 11 = 10/01/07-09/30/08
Year 12 = 10/01/08-09/30/09
Year 13 = 10/01/09-09/30/10
Year 14 = 10/01/10-09/30/11
Year 15 =10/01/11-09/30/12
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Miscellaneous Survey Expenses (SIN 874-3)%23

Component Year 11* Year 12* Year 13* Year 14* Year 15*
Per Unit Per Unit Per Unit Per Unit Per Unit

Copying

(per page) 0.07 0.07 0.07 0.07 0.07

Computing- PC

(per month) 255.02 265.22 275.83 275.83 275.83

Telephone Charge

(per interviewer hour) 20.75 21.58 22.44 22.44 22.44

Field Expense

(of interviewer labor dollars) 18.41% 18.41% 18.41% 18.41% 18.41%

1 MOBIS GSA Rates ($) effective 10/07, Contract No. GS-23F-8144H, Mod. No. PO-0005.

2 Other non-labor items are priced at actual cost plus associated indirect costs. See ltem 28 under MOBIS
Customer Information on page 3.

% Includes Recovery Purchasing SIN 874-3 RC.

*Year 11 = 10/01/07-09/30/08
Year 12 = 10/01/08-09/30/09
Year 13 = 10/01/09-09/30/10
Year 14 = 10/01/10-09/30/11
Year 15 =10/01/11-09/30/12

Catalog and Price List Mission Oriented Business Integrated Services | MOBIS Westat



Labor Categories

Labor Category

Senior Officer

Description?

Responsible for staff assignments
and overall performance review,
assuring adequate resources, and
oversight of quality work across a
broad range of projects. Typically, a
Director of a Westat Study Area or
Department.

Experience and Education

20 years of successful management
and leadership of large and complex
projects. College degree is a minimum
requirement, but advanced degrees are
common.

Officer

Typically an Associate Director of a
Westat Study Area or Department.
Also includes very senior technical
staff.

15 years of successful management and
leadership or technical direction of large
and complex projects. College degree is
a minimum requirement, but advanced
degrees are common.

Senior Manager - Level 1

Senior-level manager or technical
staff with technical or manage-
rial oversight responsibilities for
multiple projects.

15 years of successful management and
leadership or technical direction of large
and complex projects. College degree is
a minimum requirement, but advanced
degrees are common.

Senior Manager - Level 2

Senior-level manager or analyst
with major responsibilities on

a project. Skills may fall into
survey design, operations analysis,
information processing, research
reports, etc.

10 years of successful management and
leadership or technical direction of large
and complex projects. College degree is
a minimum requirement, but advanced
degrees are common.

Manager

Manager of a project or a major
component of a larger project.
Often uses a range of technical
skills.

8 years of successful management and
leadership or technical direction of large
and complex projects. College degree is
a minimum requirement, but advanced
degrees are common.

Researcher - Level 1

Researcher - Level 2

Usually a research analyst, survey
developer, or systems staff member
at Level 1 or Level 2. May provide
senior editorial or graphics support.
Frequently plays a major technical
role.

5 years experience for Level 1 and 3 years
experience for Level 2 in a technical
role on projects of varying size and
complexity. College degree is @ minimum
requirement, but advanced degrees

are common. Master’s is equivalent to

2 years of experience and doctorate is
equivalent to 5 years of experience.

Junior Researcher

Provides skills similar to the
Researcher Level 2 but less often in
a major role. May provide editorial
or graphics support.

2 years of experience in a project research
role. College degree is a minimum require-
ment. Master’s is equivalent to 2 years
of experience.

Westat
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CONTINUED ON PAGE 16

Catalog and Price List 15



Labor Categories (conminuen)

Labor Category Description?

Sometimes referred to as a
Research Assistant. Provides
technical skills in support of project
development and operations.

Senior Support Staff

Experience and Education

College degree and 3 years of project
support using relevant technical skills
are required.

Support Staff - Level 1 Three levels of Support Staff

are frequently involved in survey
operations and in supervising and
conducting data preparation and

editing.

Support Staff - Level 2
Support Staff - Level 3

High school degree required.
Level 1 - 2 years of experience.
Level 2 - 1 year of experience.

Level 3 - No prior experience required.

Administrative and secretarial staff
skilled in a wide range of word
processing and other skills, such as
Excel, PowerPoint, Word, scheduling,
as well as administration.

Secretarial Administrative
Staff

High school degree required.

Field Supervisor Staff involved in the supervision
and conduct of data collection

Field Interviewer L
activities.

Field Supervisor position requires some
prior supervisory experience. High school
degree required, but 2 years of successful
interviewer or related experience may
substitute for the high school degree.

Field Interviewer does not require prior
experience. The ability to successfully
perform the tasks required according
to specifications after training is the
only requirement; no educational
achievement is required.

Telephone Center
Supervisor

Provides quality control and support
for the telephone interviewing staff.

Telephone Center
Interviewer

Conducts interviews by telephone
with participants in research
studies.

High school degree required, but college
degrees are common.

High school degree required, but college
degrees are common.

For both positions, the ability to
successfully perform the required tasks
after training is the only experience
requirement.

! These are typical descriptions for each category; some variation exists by skill and specialty. The level of
each category is not simply tied to degree and skill but also reflects the amount and type of relevant experi-
ence, levels of responsibility, and demonstrated achievement for which there is no simple metric. For each
proposal, as required by the Request for Quote, staff resumes are provided.

Catalog and Price List
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MOBIS

Westat’

Contacts

If you have questions or need assistance
concerning the MOBIS program, the following
contacts should be able to help you.

General Services Administration
Barbara S. Weitzel, Contracting Officer
253-931-7932
barbara.weitzel@gsa.gov

Westat

Mr. Robert Murphy, MOBIS Coordinator
301-610-4860 / Fax: 301-738-3500
bobmurphy@westat.com

Ms. Kerry Unsworth, Contractual Representative
301-251-8243 / Fax: 301-738-3500
kerryunsworth@westat.com

1650 Research Boulevard
Rockville, MD 20850-3195
301-251-1500

Fax: 301-738-3500
www.westat.com

An Employee-Owned
Research Corporation
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